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Children’s Commissioner’s report

“Pushed into the shadows: Young people’s experience of adult mental health experiences”
What the young people said about their time on adult mental health wards:

1. Inadequate response to crises:

“Police cells should not be used to hold young people.”- Mark
“…sometimes I would take myself to the hospital to ask for help…I thought I was going mad but the doctors wouldn’t do anything…” - Louise
“ you need something inbetween rather that just jumping from child to adult services…you need one specific person who will stick with you and not lots of different people who just pass you on the whole time…” - Gemma
2. Lack of information and involvement in care planning:

“They just didn’t listen enough…my care plan was just a piece of paper that I signed.”- Shaun
“The only information that I got was that I was going to be put on a section and taken to the local adult ward” - Mark
3. Nothing to do, no-one to talk to:

“…praying for the future, to have an activity or a meal, there is nothing to do, just wait for the clock to go by…” – Sam

“You spent a lot of time sitting about with nothing to do – though they did offer a few good things like aromatherapy…” – Charlotte

4. Safety, security and therapeutic care:

“I need treatment to get over my treatment” - Hattie
“Whilst the ward might have been physically safe, it didn’t feel it.” - Laura

“An alternative to hospital…would have been good…just somewhere/someone to talk to who can communicate at our level – someone who is willing to change the way they work rather than expecting that we communicate in their way.” - Mary
5. Disorganised discharge arrangements:

“…high suicide watch and then suddenly I was on my own.” - Laura
